C)( SCORZ CAMPAIGN OPS

Optimizing Campaign

Operations with Advanced Al

Proactive Management of Campaign Lifecycle

In the highly competitive digital landscape of today, success depends on innovative strategies and flawless execution.
Traditional marketing tools often result in fragmented operations, causing teams to slow down and making it difficult to adapt
to rapidly changing market conditions. Marketers encounter challenges in coordinating activities across multiple channels,
leading to inconsistencies and missed opportunities to reach target audiences. The Campaign Ops Platform by CX Score
addresses these challenges by automating and optimizing the entire campaign lifecycle— from creation to execution— thereby
increasing engagement and driving superior ROI for sustained growth.

Key Challenges
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Fragmented Operations

Disconnected tools and manual processes
result in inefficiencies, inconsistent
messaging, and reduced impact.

Slow Feedback Loops

Delayed insights hinder the ability to make
timely, data-driven adjustments to enhance
performance.

Complex Attribution

Difficulty in measuring channel impact
leads to suboptimal budget allocation and
reduced marketing effectiveness.

Scalability Limitations

Managing increasingly complex campaigns
across multiple channels and touchpoints
presents operational challenges.

Adapting to Customer Changes

Rapid changes in customer preferences
demand agile marketing responses that
traditional tools struggle to provide.

Siloed Customer Insights

Disparate data sources lead to fragmented
customer views, making it difficult to deliver
cohesive and personalized marketing
experiences.
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CX Score’s Al-Powered Campaign Ops

CX Score’'s Campaign Ops platform leverages advanced Al to optimize campaign
operations, offering real-time insights into key performance metrics across all
channels. With autonomous adjustment capabilities, it quickly identifies and
resolves anomalies, ensuring seamless execution. It provides cross-channel
performance comparisons to maintain consistent messaging and engagement.

It also delivers intuitive visualizations and detailed reports to guide strategic
decisions. CX Score enables marketing teams to enhance customer engagement,
maximize ROI, increase operational efficiency, and accelerate campaign
optimization, driving impactful results across the entire marketing funnel.

360° Campaign Management for ROl Maximization

CX Score’s 360° Campaign Management for ROl Maximization harnesses
proprietary Customer DNA technology, multimodal embeddings, and Generative
Al. It empowers marketers to understand audiences, optimize customer journeys,
measure media effectiveness, deliver hyper-personalized experiences, maximize
ROI with advanced attribution models, and respond in real-time. These Al-driven
capabilities ensure personalized, adaptive marketing strategies, enhancing
engagement, and driving impactful business outcomes.
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Key Features

Al-Powered Campaign Insights
Generate and optimize omnichannel campaigns in real-
time using advanced Al to meet business goals.

Omnichannel Campaign Optimization
Seamlessly moptimize campaigns across multiple channels
for consistent messaging and maximum reach.

Autonomous ROl Management
Maximize ROl with automated measurement,
experimentation, and optimization at every customer
journey stage.

360° Campaign Experience
Gain 360° insights into campaigns and customer journeys
to enhance strategy, execution, and engagement.

Dynamic Targeting and Personalization
Use Al to deliver personalized ads and recommendations
to boost engagement and customer satisfaction.

Unified Marketing Platform
Integrate and manage campaigns across channels for
unified messaging and consistent results from awareness

Key Benefits
»~” Achieve Higher ROI

Achieve significant gains in both organic and paid
campaigns through optimized resource allocation and
performance strategies.

© Better Customer Engagement
Use precise segmentation and real-time personalization
to enhance customer interactions and satisfaction.

(¢) Faster Time-to-Market
Automated processes enable rapid campaign
launches and adjustments, allowing for quick
responses to market changes.

</> Optimized Channel Strategies
Gain a comprehensive view of cross-channel
performance, enabling better budget distribution and
refined tactics.

¢, Scalable and Flexible
Supports campaigns of all sizes, ensuring consistent
performance across diverse touchpoints and adapting
to evolving market needs.

to conversion. ﬁ Improved Decision-Making
Leverage comprehensive analytics and Al-driven
Real-Time Analytics and Insights insights to make data-informed decisions that enhance
Track performance in real-time with data-driven insights _ce?r.np'aign effectiveness and drive strategic marketing
to continuously improve campaign results. initiatives.
Solution ROI Optimization Incremental Attribution
nghllghts v’ Real-time measurement of campaign v Accurately track incremental impact from
effectiveness individual channels
v’ Continuous A/B testing and optimization to v’ Granular insights into customer journey
maximize returns touchpoints
v Dynamic budget allocation across channels v’ Maximize ROI with data-driven allocation and

About CX Score

based on performance
Continuous Campaign Operations

v Automate campaign execution and
management

v Seamlessly integrate across channels for
consistent messaging

v Al-powered adjustments based on market
shifts and customer behavior

performance tracking
Dynamic Audience Segmentation

4 Leverage Al to create behavior-based
audience segments

v Real-time personalization with targeted ads,
deals, and content

v Adjust audience segments dynamically as
customer preferences evolve

CX Score is the first Al-Powered Campaign Ops Platform for digital marketing teams. Unlike manual and siloed martech solutions, CX Score’s Campaigns
360° and ROI Manager enable brands to continuously create, experiment, and optimize personalized, omnichannel campaigns at scale, significantly boosting
customer engagement and optimizing ROI. The platform’s open architecture works with or without a Customer Data Platform and seamlessly integrates with
campaign execution engines. CX Score’s proprietary Customer DNA technology uses multimodal embeddings and Generative Al to create dynamic audiences
and deliver personalized recommendations, deals, and ads. Its frictionless deployment and fast time to value empower companies to navigate the complex
digital privacy landscape, achieve unparalleled marketing efficiency, and optimize channel mix and paid media investments.
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